RETURNS
Our policy lasts 14 days from the time of delivery of the goods. If 14 days have gone since delivery, unfortunately we can’t offer you a refund or exchange.
To be eligible for a return, your item must be unused and in the same condition that you received it. It must also be in the original packaging.

REFUNDS (IF APPLICABLE)
Once your return is received and inspected, we will send you an email to notify you that we have received your returned item. We will also notify you of the approval or rejection of your refund.
If you are approved, then your refund will be processed, and a credit will automatically be applied to your credit card or original method of payment, within a certain amount of days.

LATE OR MISSING REFUNDS (IF APPLICABLE)
If you haven’t received a refund yet, first check your bank account again.
Then contact your credit card company, it may take some time before your refund is officially posted.
Next contact your bank. There is often some processing time before a refund is posted.
If you’ve done all of this and you still have not received your refund yet, please contact us at info@cristianopierazzuoli.com 

SALE ITEMS (IF APPLICABLE)
Only regular priced items may be refunded, unfortunately sale items cannot be refunded.

EXCHANGES (IF APPLICABLE)
We only replace items if they are defective or damaged. Since all goods are handcrafted by Cristiano Pierazzuoli, the typical signs of craftsmanship are not considered defects or damages. If you need to exchange it for the same item, You have to send your request by email at info@cristianopierazzuoli.com , and send us some pictures showing us the defects or damages. Being most of the jewels one-of-a-kind pieces, your item might be not immediately available. In that case, You will be informed about and estimated delivery date, then you can choose whether to proceed with the exchanges or get a refund.  In both cases, the object must be sent as indicated in the following paragraph.

SHIPPING
You will be responsible for paying for your own shipping costs for returning your item, as well as Custom Clearance costs, import/export taxes and other related costs. All the above mentioned costs are non-refundable and may vary according to the place of residence of the recipient, therefore cannot be set in advance. If You receive a refund, the costs of return shipping and possible Custom Clearance costs, import/export taxes and other related costs will be deducted from your refund. 
Depending on where you live, the time it may take for your exchanged product to reach you, may vary.
The goods shall be returned to the following address: Cristiano Pierazzuoli, via Maggio 76R, 50125 Florence (Italy). 
The customer shall accept all risks connected with the shipment of the returned goods. The supplier shall not be held liable for any loss of the goods or for shipment to the wrong address.
If you are shipping an item over $75, you should consider using a trackable shipping service or purchasing shipping insurance. We don’t guarantee that we will receive your returned item.
The supplier shall withhold the refund until he has received the returned goods and has ascertained that they are intact.

HOW TO EXERCISE THE RIGHT OF RETURN OR EXCHANGE
[bookmark: _GoBack]Customers may exercise their right of return or exchange by contacting us by email at info@cristianopierazzuoli.com with the following information:
· Name
· Surname
· Address
· Phone number
· Email
· Order references
· Delivery date
· Specify if You are requesting a refund or an exchange
· Pictures of the  defects or damages (if applicable)
The supplier shall inform the customer without delay that he has received the notification of withdrawal by sending him an email to the address provided by the customer.
